
Jira Software Course Content            
 

Creating Projects 
●​ Scrum and Kanban Projects 
●​ Team and Company Wide Projects 

Working With Issues 
Module 1: 

●​ Creating Issues 
●​ Backlog and Managing sprints 

Module 2. 

●​ Creating different Issue Types 
●​ Issue Anatomy and Fields 
●​ Commenting, Linking, Sharing, Voting, Watching, Moving, Cloning, Logging Work 

Searching for Issues 

●​ Issue Navigator 
●​ Basic Search  
●​ JQL 
●​ Creating Filters 
●​ Creating Subscriptions 

Boards 

●​ Scrum and Kanban Boards 
●​ Configuring Boards 
●​ Creating Boards 

Dashboards 

●​ Creating Dashboards - Basic Reports will be covered in this 
●​ Editing and Deleting Dashboards 

Space Settings 

●​ General settings of a space 
●​ Automation 
●​ Issue Collectors 
●​ Timeline 

 
 



 
 
 
 
 
 

Issue Types  
 

●​ Creating New Issue Types (Other than the default Issue Types), Issue type Schemes, Subtasks 
and Issue Priorities.  

Fields in Jira  

●​ Built-In Fields, Custom Fields and Types  
●​ Managing Custom Fields-Adding, Editing/Deleting a Custom Field  
●​ Adding and Managing field Configurations.  
●​ Field configuration scheme-Managing, 
●​  Adding and Configuring and a associating with project.  

Screens in Jira 
●​ Working with screens-Adding, Copying, and editing/deleting Screens Configuring Screens  
●​ Using Screen tabs-Adding and Editing/Deleting a Tab  
●​ Working with a Screen scheme-Adding, Editing/Deleting and Copying Screen scheme  
●​ Configuring a screen scheme (Issue type screen scheme-Adding, Editing/Deleting and copying)  
●​ Configuring and Associating an Issue type screen scheme.  

Workflow in Jira 

●​ Workflows-Issue Statues, Transitions  
●​ Using the workflow designer, Authoring a workflow.  
●​ Updating an existing workflow, Workflow scheme-creating and configuring. Workflow 

scheme-creating and configuring.  
●​ Associating an issue type, editing /deleting  
●​ Applying workflow scheme to projects  
●​ Conditions, Validators, Post functions. 

 
User Management in Jira 

●​ Users-Adding, Deleting, Editing users  
●​ Groups- Adding, Deleting, Editing groups  
●​ Project Roles- Adding and Managing project Roles  
●​ Permission Hierarchy- Global Permissions, Project Permissions, Permission Schemes 
●​ Notification Schemes 

 



Troubleshooting in Jira 
●​ Issue security  
●​ Troubleshooting Permissions  
●​ Notifications-Adding, Deleting and Managing  
●​ Troubleshooting Notifications  
●​ Adding users, groups, project roles  
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